
FORM NL-37-CLAIMS DATA

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD Upto the quarter ending __30th_Sep_22

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s liability

Public/ 
Product 
Liability

Engineeri
ng

Aviation Crop 
Insurance

Other 
segments 

**

Miscellane
ous

 Total 

1 Claims O/S at the beginning of the period                  336               342 342          10,888          13,084                 24,314         3,201          5,191         2            8,394          57                                  24             78               659               -              707            34,569              
2 Claims reported during the period 678               2,872         -         2,872       2,09,585       3,899               2,16,356      30,625        7,237         1            37,863        31                                      6               37              -            12,78,854       2                  1,433           15,35,260           

(a) Booked During the period 668               2,872         2,872       2,09,466       3,873               2,16,211      29,631        7,035         1            36,667        31                                      6               36              12,78,848       2                  1,414           15,33,883         
(b) Reopened during the Period 10                 -           119               26                    145             994             202            1,196          1                6                     19                1,377                
(c) Other Adjustment (to be specified)
(i)__________
(ii) -           -              -              -                   

3 Claims Settled during the period 493               2,852         -         2,852         1,97,393       1,501               1,98,894       28,822        4,278         2            33,102          45                                      8               48              -            12,79,307       1                  1,424           15,14,672         
(a) paid during the period
(b) Other Adjustment ( to be specified)
(i)_______
(ii)_______ 399               2,703         2,703         1,91,769       1,141               1,92,910      23,469        2,709         1            26,179        32                                      -            33              11,87,762       1                  1,243           14,11,262         

4 Claims Repudiated during the period 40                 5                5                2,348            3                      2,351           2,678          702            -         3,380          -                                     -            7                2,775              -              63                8,621                
Other Adjustment ( to be specified)
(i) Closed Claims
(ii)_____________ 54                 144            144            3,276        357             3,633           2,675      867         1         3,543          13                            8           8            88,770       -          118          96,291              

5

 Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -              -           -        -           -              -                -              -            -            -        -              -                                 -           -           -           -               -             -             -                   

6 Claims O/S at End of the period 521               362            362            23,080          15,482             38,562         5,004          8,150         1            13,155        43                                      22             67              206                 1                  716              53,655              
Less than  3months 218             225          225            19,073         2,201             21,274         4,537          3,469         1            8,007          10                                  2              11            206                 -             283            30,236              
3 months to 6 months 121             66            66              2,745           1,464             4,209           178             2,171         2,349          4                                    4              7              1                79              6,840                
6months to 1 year 52               36            36              712             2,576             3,288           119             1,695         1,814          4                                    7              14            67              5,282                
1year and above 130             35            35              550             9,241             9,791           170             815            985             25                                  9              35            287            11,297              

Upto the quarter ending __30 Sep'22
(Amount in Rs. Lakhs)

Sl. No. Claims Experience Fire Marine 
Cargo

Marine 
Hull

Total 
Marine

Motor OD Motor TP Total 
Motor

Health Personal 
Accident

 Travel Total 
Health

Workmen’s 
Compensation/ 

Employer’s liability

Public/ 
Product 
Liability

Engineeri
ng

Aviation Crop 
Insurance

Other 
segments 

**

Miscellane
ous

 Total 

1                    Claims O/S at the beginning of the period 31,803           1,028          8,902             80,623             2,117           22,540        1              24,659          154                                        86               1,938          -            2,042               0                  2,490            1,53,725           
2                    Claims reported during the period 4,507          666          -        666          42,822         17,612           60,434         18,676       14,689      1           33,366        31                                  52            179           -           57,237          19              728            1,57,220           

(a) Booked During the period 4,493             666             -         666            42,460           17,449             59,909          17,609         14,149        1              31,759          31                                          52               178             -            57,227             19                664               1,54,998           
(b) Reopened during the Period 15                  -              -         -            362                 163                  525               1,067           540              -          1,607            -                                         -             0                  -            10                     -              64                  2,221                

 (c) Other Adjustment (to be specified)
(i)__________
(ii) -                   

3                    Claims Settled during the period 3,664             967             -          967             40,482           21,717              62,199           17,854         16,375        1              34,230           6                                            16               599             -              56,706             16                 987               1,37,657           
 (a) paid during the period
(b) Other Adjustment ( to be specified)
(i)_______
(ii)_______ 1,958             804             804            44,535           11,076             55,611          12,415         9,806          1              22,222          34                                          0                 273             56,365             19                766               1,38,054           

4                    Claims Repudiated during the period 55                  9                 -         9                929                 40                    969               1,362           3,134          -          4,496            -                                         -             37               -            416                  -              64                  6,046                
 Other Adjustment ( to be specified)
(i) Closed 
(ii)_____________ 1,651             154             154            (4,982)            10,601             5,619            4,077           3,434          1              7,512            (29)                                         15               290             (75)                   (3)                156               15,290              

5                    

  Unclaimed (Pending claims which are 
transferred to Unclaimed A/c. after the 
mandatory period as prescribed by the 
Authority) -                   

6                    Claims O/S at End of the period 32,646           726             726            11,242           76,519             87,761          2,939           20,854        1              23,795          179                                        123             1,517          2,572               3                  2,232            1,51,554           
 Less than  3months 1,477          243          243            6,074            9,644             15,718          2,414          7,168         1            9,583            16                                  1              63            2,572            0                307            29,980              
 3 months to 6 months 2,887          122          122            1,756            6,920             8,676            206             3,481         3,687            12                                  47            62            3                144            15,639              
 6months to 1 year 1,336          88            88              1,106            11,581           12,687          160             7,468         7,628            16                                  2              441           232            22,431              
 1year and above 26,946        274          274            2,306            48,374           50,680          159             2,737         2,896            135                                73            951           1,549          83,504              

No. of claims only

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves

Notes:- 
(a) The Claims O/S figures are consistent with all relevant NL forms
(b) Repudiated means rejected, partial rejection on account of policy terms and conditions
(c) Claim o/s should be exclusive of IBNR AND IBNER reserves 
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